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1
NAVIGATION SYSTEMS WITH EVENT
NOTIFICATION

COPYRIGHT STATEMENT

A portion of the disclosure of this patent document
contains material that is subject to copyright protection. The
copyright owner has no objection to the facsimile reproduc-
tion by anyone of the patent document or the patent disclo-
sure as it appears in the Patent and Trademark Office patent
file or records, but otherwise reserves all copyright rights
whatsoever.

FIELD OF THE INVENTION

The present invention relates generally to computer soft-
ware applications, and in particular to tools for navigating
among software applications.

BACKGROUND

As software applications provide increased functionality,
they generally increase in complexity correspondingly. As a
result, much work has been done on providing tools for
efficiently navigating amongst the various features provided
by applications, such as, for example, desktop applications
and business applications. Such “business applications™ (or,
as they are sometimes called, “enterprise applications”) can
include, without limitation, customer relations management
(“CRM”) applications, enterprise resource planning
(“ERP”) applications, supply chain management applica-
tions, and other applications dealing with various finance,
accounting, manufacturing, and/or distribution functions, to
name but a few examples. Exemplary enterprise application
suites include, without limitation, the Oracle eBusiness Suite
and JD Edwards Enterprise One, both of which are available
from Oracle Corp.

One common tool used for navigating in an application is
a menu system. In some cases, menu systems may be
provided by the “chrome” of a desktop application (and/or
a desktop client of a business application). In other cases, a
business application may be provided through a Web inter-
face (e.g., as a series of web pages served from a web server
and/or application server to a Web browser on a client
computer), and/or menu systems may be implemented
within the web pages of the business application. Merely by
way of example, U.S. patent application Ser. No. 11/742,
043, filed Apr. 30, 2007 by Adrien Lazzaro et al. and entitled
“Suite-Wide Navigation,” the entire disclosure of which is
incorporated herein by reference, describes various naviga-
tion systems that can be employed by business applications.

Another common tool is a notification system, which can
be used to notify a user of events occurring within (or
outside of) an application that may be of interest to the user.
As an example, many Internet-enabled applications include
notification systems to notify their users of new content
(e.g., podcasts, RSS feeds, and/or the like). Notification
systems are useful because they can convey relatively urgent
information in an expeditious manner.

Many applications employ a variety of navigation tools
including, without limitation, menu systems and/or notifi-
cation systems, but fail to provide any sort of user interface
integration between the tools. For example, if an alert is
received in a notification system, the user might have to
navigate (e.g., using a navigation system) to a function
associated with that alert.
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2

Accordingly, there is a need in the art for more robust
navigation systems within applications.

BRIEF SUMMARY

Embodiments of the invention provide improved tools for
navigating within applications, and in particular business
applications. In one set of embodiments, for example, a
menu system may incorporate a notification system, such
that notifications received at a business application are
displayed within the context of the many system. Benefi-
cially, this allows the user to quickly see notifications, but
also to quickly navigate to a function associated with a
particular notification. Embodiments of the invention, there-
fore, can be used both to maximize the information provided
to the user and minimize the amount of user effort necessary
to take action with respect to the information.

The tools provided by various embodiments invention
include, without limitation, methods, systems, and/or soft-
ware products. Mainly by way of example, a method might
comprise one or more procedures, any or all of which are
executed by a computer system. Correspondingly, an
embodiment might comprise a computer system configured
with instructions to perform one or more procedures in
accordance with methods of the invention. Similarly, a
computer program might comprise a set of instructions that
are executable by a computer system (and/or a processor
therein) to perform such operations. In many cases, such
software programs are encoded on physical and/or tangible
computer readable media (such as, merely by way of
example, optical media, magnetic media, and/or the like). In
a particular embodiment, the set of instructions might be
incorporated within a business application.

An exemplary computer system according to one set of
embodiments might comprise one or more processors and an
application configured to be executable by the one or more
processors. In some cases, the application might be a busi-
ness application. In an aspect, the business application might
be stored on a computer readable medium that is in com-
munication with the one or more processors. According to
one embodiment, the business application comprises a navi-
gation system, which includes a menu.

The navigation system might be configured to receive
notification of an event an/or identify a function of the
business application to which the event pertains. In some
cases, the navigation system is further configured to identify
a menu item corresponding to the identified function and/or
to display the menu for the user. In an aspect, the displayed
menu might comprise the identified menu item. In another
aspect, the display of the menu item might provide an
indication of the event. The navigation system, then, might
be configured to receive, from the user, a selection of the
event and/or to navigate, in response to the selection, to a
context within the business application corresponding to the
event.

An exemplary method of navigation within a computer
system might comprise receiving, at a business application
executing on the computer system, notification of a set of
one or more events and/or identifying, at the computer
system, a function of the business application to which the
set of one or more events pertain. The method, in some
cases, further comprises identifying a menu item corre-
sponding to the identified function and/or modifying a
display property of the menu item. This can provide an
indication of the set of one or more events. In one aspect,
modifying a display property of the menu item comprises
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providing an interface element to allow the user to view
additional information about the set of one or more events.

In some embodiments, the method might also comprise
displaying the menu, including the menu item and the
interface element, for the user and/or receiving input, from
the user, through the interface element. In response to the
input received from the user, a list of the one or more events
might be displayed for a user, and, in some cases, the method
comprises receiving, from the user, a selection of an event
from the set of one or more events. In response to the
selection, the method might comprise navigating to a con-
text within the business application corresponding to the
selected event.

BRIEF DESCRIPTION OF THE DRAWINGS

A further understanding of the nature and advantages of
the present invention may be realized by reference to the
remaining portions of the specification and the drawings
wherein like reference numerals are used throughout the
several drawings to refer to similar components. In some
instances, a sublabel is associated with a reference numeral
to denote one of multiple similar components. When refer-
ence is made to a reference numeral without specification to
an existing sublabel, it is intended to refer to all such
multiple similar components.

FIGS. 1A and 1B illustrate exemplary screen displays of
applications employing navigation tools in accordance with
various embodiments of the invention.

FIG. 2 is a process flow diagram illustrating a method of
providing navigation in an application, in accordance with
various embodiments of the invention.

FIG. 3 is a generalized schematic diagram illustrating a
computer system that may be employed by various embodi-
ments of the invention.

FIG. 4 is a block diagram illustrating the architecture of
a networked system of computers that may be employed by
various embodiments of the invention.

DETAILED DESCRIPTION

While various aspects of embodiments of the invention
have been summarized above, the following detailed
description illustrates exemplary embodiments in further
detail to enable one of skill in the art to practice the
invention. In the following description, for the purposes of
explanation, numerous specific details are set forth in order
to provide a thorough understanding of the present inven-
tion. It will be apparent, however, to one skilled in the art
that the present invention may be practiced without some of
these specific details. In other instances, well-known struc-
tures and devices are shown in block diagram form. Several
embodiments of the invention are described below, and
while various features are ascribed to different embodi-
ments, it should be appreciated that the features described
with respect to one embodiment may be incorporated with
another embodiments as well. By the same token, however,
no single feature or features of any described embodiment
should be considered essential to the invention, as other
embodiments of the invention may omit such features.

In general, embodiments of the invention provide
improved tools for navigating within applications, and in
particular business applications. In one set of embodiments,
for example, a menu system may incorporate a notification
system, such that notifications received at a business appli-
cation are displayed within the context of the menu system.
Beneficially, this allows the user to quickly see notifications,
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but also to quickly navigate to a function associated with a
particular notification. Embodiments of the invention, there-
fore, can be used both to maximize the information provided
to the user and minimize the amount of user effort necessary
to take action with respect to the information.

The term “event” is used broadly herein to describe any
type of occurrence and/or condition that might be of interest
to a user, such that some sort of indication of the occurrence/
condition possibly should be provided to the user. The term
“potification” is used broadly herein to describe how a
menuing system is informed of the occurrence of an event—
in some cases, the notification may be explicit (e.g., trans-
mission of a message, etc.), while in others it may be implicit
(such as by operation of a query to find conditions that meet
a particular criteria).

In some cases, an event might be an explicit event (such
as the completion of a workflow task, the addition of data to
a database, etc.) within the business application. Merely by
way of example, many applications (including, in particular,
business applications) employ workflow processing, in
which a series of tasks are performed by different users,
perhaps in some predetermined order. In a typical case, a
user might be notified by a business application when a
workflow process has reached the stage at which input from
that user is necessary. In accordance with an embodiment of
the invention, such a notification may be provided within a
menu system for the business application; in a particular
aspect, a notification is provided using a menu item that
corresponds to a function to which the notification relates.
Thus, for example, if the business application might receive
an indication that a proposed budget has been prepared by
another user, and the notification might be displayed as part
of'a “review budget” menu item. Merely by way of example,
the “review budget” menu item might be highlighted in
some fashion (e.g., a varying typeface, font style, color, size,
etc.), and/or some other indication may be provided, that an
event has occurred that relates to the “review budget” menu
item. By selecting this menu item, the user may cause the
business application to navigate to context associated with
the menu item (and or, by implication, the event). In other
cases, another user interface element may be provided to
allow such navigation without selection of the menu item
itself.

In other cases, an event might be implicit, such as the
occurrence of a condition meeting some criteria. The occur-
rence of such a condition might trigger an explicit event
within the application; alternatively, the event might be
implicit merely in the occurrence of the condition. Merely
by way of example, a criterion might be an early payment
discount deadline, and the fact that a supplier invoice is
nearing the time at which early payment discount will be lost
may be a condition meeting such a criterion. In such
circumstances, it may be appropriate for an accounts payable
manager to be notified of the condition. Hence, a notification
that an invoice meets this condition (and/or the count of
invoices that meet that condition) might be rendered in a
menu system. Optionally, the menu might also provide a
name for the criteria resulting in the notified condition,
which could be used to allow a user search (e.g., within a
business application and/or an associated database) for such
invoices.

FIG. 1A illustrates an exemplary screen display 100 of an
application employing a menu system in accordance with
one set of embodiments. Depending on the embodiment, the
screen display 100 might be created by any of a number of
different types of applications. Merely by way of example,
in some embodiments the screen display 100 might be
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created by a standalone application on a client computer and
displayed for a user of the client computer. In other embodi-
ments, the screen display 100 might be created by a client
application in a client/server environment, based on data
obtained from a server application. In yet other embodi-
ments, the screen display 100 might be displayed by a Web
browser, based on information received from a web server
(which might be incorporated within, comprise, and/or oper-
ate in conjunction with an application server) that generates
and/or serves web pages created by a business application.
Other possibilities will be apparent to those skilled in the art,
based on the disclosure herein.

In the illustrated embodiment, the screen display 100 has
been created by a business application, and it includes a
plurality of application interface components 105, which
display information generated by various components of the
business application. The screen display 100 also comprises
a menu 110. In some cases, the menu 110 can be invoked
dynamically in a Web browser (using any of a variety of
available technologies, such as JavaScript, Ajax, and or the
like), for instance by using an interface element 115, which
might be a button, a hyperlink, and/or the like. Hence, in an
aspect, the menu 110 might be had in the until invoked by
selecting the interface element 115, at which point the menu
110 is displayed. (In another aspect, the user might be able
to select the interface element of 115 a second time to cause
the menu 110 to be hidden again.)

In the illustrated embodiment, the menu comprises a
plurality of menu items 120, which may be (but need not be)
divided into one or more menu columns 125, perhaps
according to functional relationships between a menu items,
and/or the like. (Merely by way of example, U.S. patent
application Ser. No. 11/742,043, already incorporated by
reference, describes tools for organizing menu items and
menu columns, many of which can be implemented within
various embodiments of the present invention.)

In the illustrated embodiment, the Forecast menu item
12054 includes an indicator 130 that provides notification to
the user that an event has been identified pertaining to the
menu item 1205. In the illustrated embodiment, the indicator
130 comprises an identifier indicating the number of events
identified that are associated with a function corresponding
to the menu item 1205. In the illustrated embodiment, the
menu 110 also comprises a user interface element 135
(which, in this case, is a button) that can be selected to
display a list of events associated with the menu item 1205.
Hence, in the illustrated embodiment, if a user wants to
navigate to a context provided by one of the events, the user
can first select the interface element 135 to invoke a display
of a list of the events (and/or more precisely, a list of
notifications or contexts), and select from that list. (In other
embodiments, the user might be provided with a facility
(such as an interface element) to link directly to the context
of the events, without having to first display a list.)

Merely by way of example, FIG. 1B illustrates the screen
display 100 after the user has selected the interface element
135. Specifically, the menu has been expanded to display a
list of two events 140 related to the menu item 1204. In a set
of embodiments, each of the event notifications 140 is
selectable (e.g., it the screen display 100 is presented in a
Web browser, each of the event notifications 140 might be
implemented as a hyperlink which can be selected) to
navigate to a context in the business application associated
with that particular event. For instance, by selecting event
notification 140a, the user can cause the application to
navigate to a page created by a forecast component of the
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business application, which displays the forecast exceptions
created by another user (Bob).

FIG. 2 illustrates a method 200 of providing navigation in
accordance with one set of embodiments. For illustrative
purposes, the method 200 is described with respect to a
business application, but it should be appreciated that
embodiments of the invention can be implemented within
many different types of applications, and that the invention
is not limited to any particular type of application, software
arrangement, or hardware architecture.

At block 205, the method 200 comprises identifying an
event. As noted above, the event might be an explicit event
triggered by the application, while in other cases, an event
might be the satisfaction of a condition meeting a particular
criterion or set of criteria. In some instances, the event may
be generated and/or identified by the application itself, while
in others, the event may be generated and/or identified
outside the application. As noted above, there are a wide
variety of events that may be accommodated by embodi-
ments of the invention. Merely by way of example, one type
of event might be a change in data stored in a database
associated with a business application. The change might be
the addition of new data (which might be, but need not be,
generated and/or used by the business application, the dele-
tion of data, and/or the modification of data that already
exists in the database. Merely by way of example, if one or
more records in a database are added, modified, or deleted,
any of these actions might trigger an event in the database.
In some, but not all, cases, the data might be associated with
a key performance indicator. Another type of event might
simply be the passage of time (such as a deadline, the
expiration of a timer, etc.).

In an aspect, an application, such as a business application
to name but one example, might support workflows com-
prising multiple tasks to be performed by multiple entities
(which can include users, automated processes, etc.), and
one type of event might be the completion of one of the tasks
in a workflow by another entity (such as another user, an
automated process, and/or the like.) For instance, the
completion of one task by another user might mean that the
current user now needs to perform another task, and the
navigation tools of the invention can be used to notify the
current user that there is a task awaiting completion by that
user.

Some events might be global (i.e., applicable to all users
of an application, while other events might be specific to a
particular user and/or group of users (e.g., based on user
roles assigned by the application, and/or the like). In some
cases, business rules are used to determine the criteria for an
event and/or the users to which the event applies. Merely by
way of example, a business rule might specity, for a par-
ticular set of data (e.g., a particular record or field, or group
of records or fields), that a value above, or below a particular
threshold value should be considered an event. The business
rule (and/or another business rule) might additionally
specify that the event applies to a particular user.

As used herein, the term “business rule” means any rule,
algorithm and/or logic that is used to govern the operation of
an application (and/or some specific functionality within the
application). In many cases, a business rule represents,
within the application, an operational principle and/or char-
acteristic of the operations of an organization that an appli-
cation (specifically, in many cases, a business application) is
designed to track, model and/or control. Merely by way of
example, as described in further detail below, a business rule
might define a key performance indicator for an organization
(i.e., a metric, which may be, but need not be financial in
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nature, that quantifies a business objective of the organiza-
tion to indicate the performance of the organization in some
specific area) and/or identify criteria in which a key perfor-
mance indicator might be used to trigger an event.

It should be noted that, while several types of events our
described herein, embodiments of the invention do not
depend on the type of event, or how (or even whether) it is
generated. Hence there are a wide variety of events they may
be implemented in accordance with various embodiments
invention, depending on, inter alia, the type of application in
which the navigation tools of the invention are implemented.

Upon identification of an event, a notification is generated
(block 210). In some cases, the notification may be gener-
ated by the application, while in other cases, the notification
may be generated outside the application. In a particular set
of embodiments, the application will generate a notification
of an event upon identifying the event. In a set of embodi-
ments the notification is provided to a navigation system
operated by the application and or on behalf of the appli-
cation.

Atblock 215, the application receives a notification of the
event(s). (As used herein, when a notification of an event is
described as being “received by the application,” the use of
that term does not necessarily mean that the event is gen-
erated outside of the application; rather, the event may be
generated within the application, in which case, the appli-
cation may effectively “notify” itself of the occurrence of the
event. Hence, the term “received by the application” is used
in a broad sense to mean merely that an event, and/or
notification of an event is identified, acknowledged,
recorded, or otherwise noted by the application.) In a
particular embodiment, the notification of the event identi-
fies the event in some fashion, for example, by providing a
reference (such as a link) to the data, etc. associated with the
event and/or by providing some textual or graphical descrip-
tion (or a reference to such a description) that can be used
to identify the event to a user. Hence, in some, but not all,
cases, the notification might be directed to a particular user
of the application.

In some cases, upon receiving notification of the event(s),
the application (or more particularly in some cases, the
navigation system) consults a set of business rules (block
220) in order to determine whether the event is the type of
event about which the current user of the application should
be notified. (These business rules may be, but need not be,
the same business rules that are used to identify the event
itself.) One skilled in the art will understand that there may
be many concurrent users of a business application. In the
current context, however, it is assumed that the navigation
system is operating in regard to a current, known user (e.g.,
a user that is identified by login credentials and/or the like)
of'the business application. Merely by way of example, if the
event pertains to a change of data that is used to calculate the
key performance indicator, a business rule may be used to
determine that the key performance indicator is (or should
be) of interest to the user, such that the user should be
notified about the change of data. Based on the disclosure
herein, one skilled in the art will appreciate that a wide
variety of business rules can be used in this context, depend-
ing on the type of events that are generated and/or the
business needs of the user and/or the user’s organization.

In some cases, the business rules governing the indication
of events in a menu might be specific to the menu system.
In other cases, however, a business rule governing the
general operation of the application might be applied within
the context of the navigation tools of the invention. Merely
by way of example, in a set of embodiments, a business rule
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might define a key performance indicator for the application
generally, and the business rule might further provide that an
event is to be generated if a value of the key performance
indicator changes.

Based, perhaps, on these business rules (and/or other logic
of the business application), it may be determined that the
user should be notified of the identified event (block 225).
(In other cases, for example, if the notification is directed to
a particular user, the navigation system might not need to
consult any rules to determine whether the user should be
notified of the event.) If it is determined that the user should
be notified (whether by consulting business rules or not), a
function of the application corresponding to the event is
identified (block 230). Merely by way of example, returning
to the example of FIGS. 1A and 1B, if the event is the
updating of a forecast, a business rule might determine that
the event relates to a forecasting function (and/or compo-
nent) of the business application. The business rules (and/or
other logic within the application) may also be used to
identify a menu item corresponding to that function may be
identified (block 235). Again referring to the example of
FIGS. 1A and 1B, the application (and/or, more specifically
in some cases, the navigation system of the application),
after (and/or as a part of) determining that the event corre-
sponds to the forecasting function, will identify the “Fore-
cast” menu item 1205 as the menu item to which the event
corresponds.

At block 240, a display property of the identified menu
item may be modified to provide an indication of the event.
(As illustrated by FIGS. 1A and 1B, this process may be
used for a plurality of events.) Merely by way of example,
the text of the menu item may be modified to indicate that
an event has been identified corresponding to that menu
item. Alternatively and/or additionally, an identifier (such as
the identifier 130 described above, to name but one example)
may be added to the menu item to indicate the existence of
an event (and, optionally, how many events) associated with
the identified menu item. In other embodiments, the type-
face, font, size command or the like of the text of the menu
item might be modified and/or the menu item might be
highlighted in some other fashion to provide notification to
the user of an event. In a particular set of embodiments,
modifying a display property of the menu item might
comprise providing an interface element (such as a button,
hyperlink, etc.) to allow the user to view additional infor-
mation about the event(s). Merely by way of example, as
illustrated by FIGS. 1A and 1B, there might be a button, etc.
that can be selected by the user to invoke a list of events,
such that each entry in the list provides a brief textual
description of an event.

In some cases, events might have different levels of
urgency, in which case, the type of modification of the menu
item might depend on the urgency level. Merely by way of
example, if an event is considered urgent (e.g., based on a
determination made by consultation of one or more business
rules), the menu item might be modified in a different
fashion (e.g., by changing the menu item’s text color to red,
by adding a special graphical identifier to the menu item,
etc.) than menu items corresponding to less urgent events.

At block 245, the menu is displayed (e.g., by the appli-
cation, by a navigation system in the application, as part of
a web page generated by the application, etc.). The displayed
menu includes the menu item associated with the event(s),
as well as any interface element provided by the navigation
system in conjunction with the events. In a particular set of
embodiments, for example, displaying the menu might com-
prise displaying a menu similar to menu 100 and illustrated
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by FIGS. 1A and 1B, and described above. Thus, for
example, the menu might include a facility (such as an
interface element, etc.) to allow the user to provide input for
selecting events, for invoking a display of a list of events,
and/or the like.

As noted above, the way in which the menu is displayed
generally will depend on the nature of the application.
Merely by way of example, as described above, if the menu
is provided in a web page, displaying the menu might
comprise generating a web page that includes the menu,
transmitting web page (e.g., via a web server, which might
be in communication with and/or incorporated within the
computer on which the application executes) to a client
computer, and/or displaying the web page in a Web browser
on the client computer. Also as noted above, displaying the
menu might comprise providing an interface element (e.g.,
button, hyperlink, etc.) to allow the user to invoke the menu.
In other contexts, however, the menu might be displayed in
other ways. For instance, if the application is a standalone
application running on a client computer (and/or the client
component of a client/server application, etc.), the menu
may be displayed using the chrome of the application and/or
any other widgets or user interface elements available in the
application, as known to those skilled in the art.

The method 200, then, might comprise receiving input via
the menu (block 250), e.g. a selection of a user interface
element then invokes the display of a list of the events, as
described above for example, or any other pertinent infor-
mation about the events. In an application running on a
client computer, receiving the input might comprise receiv-
ing keyboard and/or mouse input directly at the application.
In other cases (e.g., if the application is provided via a web
interface), receiving the input might comprise receiving
input from a web browser on the client computer (via a web
server, for example).

In some cases, the received input might directly trigger
navigation to a context in the application associated with the
event, as described in further detail below. In other cases,
however, the input might simply be used as a trigger to
display information about the event(s). Hence, in response to
the input, information about the events might be displayed.
Merely by way of example, in a particular embodiments, in
response to receiving the input, the application (and/or
navigation system, etc.) displays a list of one or more events
(block 255). The list might comprise, for example, a brief
graphical and/or textual description of the event (such as the
descriptions 140 illustrated on FIG. 1B, for example). In
some cases, the list of events might be implemented as a
“tree” view of menu items, and the response to the user input
might be to expand the “tree” to provide a display of the list
of events as menu items (e.g., as displayed in FIG. 1B, for
example). Each entry in the list might comprise a hyperlink
that can be selected by the user.

The user may select one of these events, e.g., by selecting
a hypertext link corresponding to a description of an event
and/or an entry in a list of events, by selecting another
interface element associated with the event, and/or the like.
Upon receiving the selection of the event (block 260), either
directly at the application from the user and/or from a web
browser via a web server (depending on the implementation
of the application), the application may navigate to the
context within the application corresponding to the event
(block 265). Merely by way of example, if the application is
provided in a web browser, navigating to the event might
comprise generating, transmitting (e.g., via a web server)
and/or displaying a web page corresponding to the event
and/or the function with which the event is associated. In
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other cases, navigating to the event might comprise display-
ing a window corresponding to the function and/or the event,
invoking another application and/or application component
with which the event is associated, and/or the like.

As noted above, one type of event might be the comple-
tion of a prerequisite task in a workflow process, indicating
that the application is waiting for the user to complete
another task in the workflow. If the event is associated with
a workflow, the application might navigate to a screen
corresponding to a task to be performed by the user in
relation to that workflow.

The procedures described above with respect to FIG. 2
can be used with regard to one or more events that all
correspond to a particular function of the application and/or
menu item. Further, in accordance with some embodiments,
these procedures can be used with regard to two or more
events that correspond to different functions and/or menu
items. In an aspect, the method 200 (and/or portions thereof)
can be performed iteratively for multiple events. In another
aspect, the method 200 might be performed once for a
plurality of events (perhaps with certain individual proce-
dures, such as identifying an event, receiving notification of
an event, etc.) being performed iteratively for each event.
Merely by way of example, if the receipt of a first event
results in the modification of a first menu item, receipt of a
second event might result in the modification of a second
menu item and/or further modification of the first menu item,
depending on whether the second event corresponds to the
first menu item or another menu item. Hence, it should be
noted that embodiments of the invention support wide
variations in how the particular procedures of the method
200 are implemented.

FIG. 3 provides a schematic illustration of one embodi-
ment of a computer system 300 that can perform the
methods of the invention, as described herein, and/or can
function as a server computer (e.g., an application server,
web server and/or the like) and/or a client computer (e.g., a
computer running a client application in a client/server
environment, a computer running a standalone application,
and/or the like). It should be noted that FIG. 3 is meant only
to provide a generalized illustration of various components,
any or all of which may be utilized as appropriate. FIG. 3,
therefore, broadly illustrates how individual system ele-
ments may be implemented in a relatively separated or
relatively more integrated manner.

The computer system 300 is shown comprising hardware
elements that can be electrically coupled via a bus 305 (or
may otherwise be in communication, as appropriate). The
hardware elements can include one or more processors 310,
including without limitation one or more general-purpose
processors and/or one or more special-purpose processors
(such as digital signal processing chips, graphics accelera-
tion chips, and/or the like); one or more input devices 315,
which can include without limitation a mouse, a keyboard
and/or the like; and one or more output devices 320, which
can include without limitation a display device, a printer
and/or the like.

The computer system 300 may further include (and/or be
in communication with) one or more storage devices 325,
which can comprise, without limitation, local and/or net-
work accessible storage and/or can include, without limita-
tion, a disk drive, a drive array, an optical storage device,
solid-state storage device such as a random access memory
(“RAM”) and/or a read-only memory (“ROM”), which can
be programmable, flash-updateablc and/or the like. The
computer system 300 might also include a communications
subsystem 330; which can include without limitation a
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modem, a network card (wireless or wired), an infra-red
communication device, and/or the like), a wireless commu-
nication device and/or chipset (such as a BluetoothIM
device, an 802.11 device, a WiFi device, a WiMax device,
cellular communication facilities, etc.). The communica-
tions system 330 may permit data to be exchanged with a
network (such as the network 410 described below, and/or
any other devices described herein. In many embodiments,
the computer system 300 will further comprise a working
memory 335, which can include a RAM or ROM device, as
described above.

The computer system 300 also can comprise software
elements, shown as being currently located within the work-
ing memory 335, including an operating system 340 and/or
other code, such as one or more application programs 345,
which may comprise computer programs of the invention
and/or may be designed to implement methods of the
invention, as described herein. Merely by way of example,
one or more procedures described with respect to the
method(s) discussed above might be implemented as
instructions executable by a computer (and/or a processor
within a computer). A set of these instructions might be
stored on a computer-readable storage medium, such as the
storage device(s) 325 described above. In some cases, the
storage medium might be incorporated within a computer
system, such as the system 300. In other embodiments, the
storage medium might be separate from a computer system
(i.e., a removable medium, such as a compact disc, etc.),
such that the storage medium can be used to program a
generic computer with the instructions stored thereon. These
instructions might take the form of executable code, which
is executable by the computer system 300 and/or might take
the form of installable code, which, upon installation on the
computer system 300 (e.g., using any of a variety of gen-
erally available installation programs, compression/decom-
pression utilities, etc.) then takes the form of executable
code.

It will be apparent to those skilled in the art that substan-
tial variations may be made in accordance with specific
requirements. For example, customized hardware might also
be used and/or particular elements might be implemented in
hardware, software (including portable software, such as
applets), or both. Further, connection to other computing
devices such as network input/output devices may be
employed.

In one aspect, the invention employs a computer system
(such as the computer system 300) to perform methods of
the invention. According to a set of embodiments embodi-
ment, some or all of the procedures of such methods are
performed by the computer system 300 in response to
processor 310 executing one or more sequences of one or
more instructions (which might be incorporated into the
operating system 340 and/or other code, such as an appli-
cation program 345) contained in the working memory 335.
Such instructions may be read into the working memory 335
from another machine-readable medium, such as one or
more of the storage device(s) 325. Merely by way of
example, execution of the sequences of instructions con-
tained in the working memory 335 causes the processor(s)
310 to perform one or more procedures of the methods
described herein.

The term “machine-readable medium” as used herein
refers to any medium that participates in providing data that
causes a machine to operation in a specific fashion. In an
embodiment implemented using the computer system 300,
various machine-readable media might be involved in pro-
viding instructions to processor(s) 310 for execution. In
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many implementations, a machine-readable medium is a
physical and/or tangible medium. Such a medium may take
many forms, including but not limited to, non-volatile
media, volatile media, and transmission media. Non-volatile
media includes, for example, optical or magnetic disks, such
as the storage device(s) 325. Volatile media includes, with-
out limitation dynamic memory, such as the working
memory 335. Transmission media includes coaxial cables,
copper wire and fiber optics, including the wires that com-
prise the bus 305, as well as the various components of the
communication subsystem 330 (and/or the media by which
the communications subsystem 330 provides communica-
tion with other devices). Hence, transmission media can also
take the form of waves, including without limitation radio,
acoustic and/or light waves, such as those generated during
radio-wave and infra-red data communications.

Common forms of physical and/or tangible machine-
readable media include, for example, a floppy disk, a flexible
disk, hard disk, magnetic tape, or any other magnetic
medium, a CD-ROM, any other optical medium, punch-
cards, papertape, any other physical medium with patterns of
holes, a RAM, a PROM, and EPROM, a FLASH-EPROM,
any other memory chip or cartridge, a carrier wave as
described hereinafter, or any other medium from which a
computer can read.

Various forms of machine-readable media may be
involved in carrying one or more sequences of one or more
instructions to the processor(s) 310 for execution. Merely by
way of example, the instructions may initially be carried on
a magnetic disk and/or optical disc of a remote computer.
The remote computer might load the instructions into its
dynamic memory and send the instructions as signals over a
transmission medium. These signals, which might be in the
form of electromagnetic signals, acoustic signals, optical
signals and/or the like, are all examples of carrier waves on
which instructions can be encoded, in accordance with
various embodiments of the invention.

The communications subsystem 330 (and/or components
thereof) generally will receive the signals, and the bus 305
then might carry the signals (and/or the data, instructions,
etc. carried by the signals) to the working memory 335, from
which the processor(s) 305 retrieves and executes the
instructions. The instructions received by the working
memory 335 may optionally be stored on a storage device
325 either before or after execution by the processor(s) 310.

As noted above, one set of embodiments comprises sys-
tems for providing navigation in an application. Merely by
way of example, FIG. 4 illustrates a schematic diagram of a
system 400 that can be used in accordance with one set of
embodiments. The system 400 can include one or more user
computers 405 (also referred to herein as “client comput-
ers”). The user computers 405 can be general purpose
personal computers (including, merely by way of example,
personal computers and/or laptop computers running any
appropriate flavor of Microsoft Corp.’s Windows™ and/or
Apple Corp.’s Macintosh™ operating systems) and/or
workstation computers running any of a variety of commer-
cially-available UNIX™ or UNIX-like operating systems.
These user computers 405 can also have any of a variety of
applications, including one or more applications configured
to perform methods of the invention, as well as one or more
office applications, database client and/or server applica-
tions, and web browser applications. Alternatively, the user
computers 405 can be any other electronic device, such as a
thin-client computer, Internet-enabled mobile telephone,
and/or personal digital assistant, capable of communicating
via a network (e.g., the network 410 described below) and/or
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displaying and navigating web pages or other types of
electronic documents. Although the exemplary system 400
is shown with three user computers, any number of user
computers can be supported.

Certain embodiments of the invention operate in a net-
worked environment, which can include a network 410 (e.g.,
to provide navigation in client/server systems, to provide
navigation in applications provided via a web browser, etc.).
The network 410 can be any type of network familiar to
those skilled in the art that can support data communications
using any of a variety of commercially-available protocols,
including without limitation TCP/IP, SNA, IPX, AppleTalk,
and the like. Merely by way of example, the network 410
can be a local area network (“LAN™), including without
limitation an Ethernet network, a Token-Ring network and/
or the like; a wide-area network; a virtual network, including
without limitation a virtual private network (“VPN”); the
Internet; an intranet; an extranet; a public switched tele-
phone network (“PSTN™); an infra-red network; a wireless
network, including without limitation a network operating
under any of the IEEE 802.11 suite of protocols, the Blu-
etooth™ protocol known in the art, and/or any other wireless
protocol; and/or any combination of these and/or other
networks.

Embodiments of the invention can include one or more
server computers 415. Each of the server computers 415
may be configured with an operating system including
without limitation any of those discussed above, as well as
any commercially-available server operating systems. Each
of the servers 415 may also be running one or more
applications, which can be configured to provide services to
one or more clients 405 and/or other servers 415.

Merely by way of example, one of the servers 415 may be
a web server, which can be used, merely by way of example,
to process requests for web pages or other electronic docu-
ments from user computers 405. The web server can also run
a variety of server applications, including HTTP servers,
FTP servers, CGI servers, database servers, Java servers, and
the like. In some embodiments of the invention, the web
server may be configured to serve web pages that can be
operated within a web browser on one or more of the user
computers 405 to perform methods of the invention.

The server computers 415, in some embodiments, might
include one or more file and or/application servers, which
can include one or more applications accessible by a client
running on one or more of the client computers 405 and/or
other servers 415. Merely by way of example, the server(s)
415 can be one or more general purpose computers capable
of executing programs or scripts in response to the user
computers 405 and/or other servers 415, including without
limitation web applications (which might, in some cases, be
configured to perform methods of the invention). Merely by
way of example, a web application can be implemented as
one or more scripts or programs written in any programming
language, such as Java™, C, C#™ or C++, and/or any
scripting language, such as Perl, Python, or TCL, as well as
combinations of any programming/scripting languages. The
application server(s) can also include database servers,
including without limitation those commercially available
from Oracle, Microsoft, Sybase™, IBM™ and the like,
which can process requests from database clients running on
a user computer 405 and/or another server 415. In some
embodiments, an application server can create web pages
dynamically for displaying the information in accordance
with embodiments of the invention, such as a web page
comprising a menu created by a navigation system, a web
page generated by a business application, etc. Data provided

10

15

20

25

30

35

40

45

50

55

60

65

14

by an application server may be formatted as web pages
(comprising HTML, Javascript, etc., for example) and/or
may be forwarded to a user computer 405 via a web server
(as described above, for example). Similarly, a web server
might receive web page requests and/or input data from a
user computer 405 and/or forward the web page requests
and/or input data to an application server.

In accordance with further embodiments, one or more
servers 415 can function as a file server and/or can include
one or more of the files necessary to implement methods of
the invention incorporated by an application running on a
user computer 405 and/or another server 415. Alternatively,
as those skilled in the art will appreciate, a file server can
include all necessary files, allowing such an application to be
invoked remotely by a user computer 405 and/or server 415.
It should be noted that the functions described with respect
to various servers herein (e.g., application server, database
server, web server, file server, etc.) can be performed by a
single server and/or a plurality of specialized servers,
depending on implementation-specific needs and param-
eters.

In certain embodiments, the system can include one or
more databases 420, some of which might store data used
and/or generated by a business application, as described
above. The location of the database(s) 420 is discretionary:
merely by way of example, a database 420a might reside on
a storage medium local to (and/or resident in) a server 415a
(and/or a user computer 405). Alternatively, a database 4205
can be remote from any or all of the computers 405, 415, so
long as it can be in communication (e.g., via the network
410) with one or more of these. In a particular set of
embodiments, a database 420 can reside in a storage-area
network (“SAN”) familiar to those skilled in the art. (Like-
wise, any necessary files for performing the functions attrib-
uted to the computers 405, 415 can be stored locally on the
respective computer and/or remotely, as appropriate.) In one
set of embodiments, the database 420 can be a relational
database, such as an Oracle database, that is adapted to store,
update, and retrieve data in response to SQL-formatted
commands. The database might be controlled and/or main-
tained by a database server, as described above, for example.

While the invention has been described with respect to
exemplary embodiments, one skilled in the art will recog-
nize that numerous modifications are possible. For example,
the methods and processes described herein may be imple-
mented using hardware components, software components,
and/or any combination thereof. Further, while various
methods and processes described herein may be described
with respect to particular structural and/or functional com-
ponents for ease of description, methods of the invention are
not limited to any particular structural and/or functional
architecture but instead can be implemented on any suitable
hardware, firmware and/or software configuration. Simi-
larly, while various functionality is ascribed to certain sys-
tem components, unless the context dictates otherwise, this
functionality can be distributed among various other system
components in accordance with different embodiments of
the invention.

Moreover, while the procedures comprised in the methods
and processes described herein are described in a particular
order for ease of description, unless the context dictates
otherwise, various procedures may be reordered, added,
and/or omitted in accordance with various embodiments of
the invention. Moreover, the procedures described with
respect to one method or process may be incorporated within
other described methods or processes; likewise, system
components described according to a particular structural
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architecture and/or with respect to one system may be
organized in alternative structural architectures and/or incor-
porated within other described systems. Hence, while vari-
ous embodiments are described with—or without—certain
features for ease of description and to illustrate exemplary
features, the various components and/or features described
herein with respect to a particular embodiment can be
substituted, added and/or subtracted from among other
described embodiments, unless the context dictates other-
wise. Consequently, although the invention has been
described with respect to exemplary embodiments, it will be
appreciated that the invention is intended to cover all
modifications and equivalents within the scope of the fol-
lowing claims.

What is claimed is:

1. A method comprising:

receiving, at a computer system hosting a business appli-

cation, information providing notification of a set of
one or more events;

identifying, at the computer system, a menu item of a

menu to which the set of one or more events pertain, the
menu item corresponding to a function of the business
application;
determining that a user should be notified of the set of one
or more events based at least in part on consulting a set
of business rules that comprises a first set of one or
more business rules that specify notification based at
least in part on a change in value of a key performance
indicator, wherein at least one of the set of one or more
events pertains to the key performance indicator;
in response to the determining, modifying a visual appear-
ance of the menu item within the menu to provide an
indication of receiving the set of one or more events
based at least in part on a level of urgency associated
with the set of one or more events, wherein the modi-
fying comprises using an element that displays the set
of one or more events;
modifying a menu hierarchy of the menu item of the menu
to include another menu item in the menu hierarchy for
each event in the set of one or more events;

receiving at the computer system, input from the user of
the business application, indicative of a selection of an
event from the set of one or more events displayed in
the modified menu hierarchy; and

navigating, in response to the selection, to a context

within the business application corresponding to the
selected event.

2. The method of claim 1, wherein the notification is
directed to the user.

3. The method of claim 1, wherein the set of one or more
events comprises multiple events.

4. The method of claim 1, wherein modifying the visual
appearance of the menu item within then menu comprises
providing, in the menu, an indication of a number of events
for which notification was received.

5. The method of claim 1, wherein at least one of the set
of one or more events is generated by the business applica-
tion.

6. The method of claim 1, wherein the business applica-
tion supports a worktflow comprising a plurality of tasks, and
wherein at least one of the set of one or more events
comprises completion, by a second user, of one of the
plurality of tasks.

7. The method of claim 6, wherein the function corre-
sponds to the workflow, and wherein navigating to a context
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within the business application comprises navigating to a
screen corresponding to a second of the plurality of tasks in
the workflow.

8. The method of claim 1, wherein at least one of the set
of'one or more events comprises modification of a set of data
in a database maintained by the business application.

9. The method of claim 1, wherein at least one of the set
of one or more events corresponds to a timer within the
business application.

10. The method of claim 1, wherein the element is
operable to expand a tree view comprising the menu hier-
archy with the set of one or more events.

11. The method of claim 10, wherein the tree view
comprises a set of one or more hyperlinks corresponding to
the set of one or more events.

12. The method of claim 11, wherein receiving a selection
of an event comprises the user selecting one of the one or
more hyperlinks.

13. The method of claim 1, wherein the menu is displayed
on a web page.

14. The method of claim 1, further comprising:

receiving, at the business application, notification of a

second set of one or more events;

identifying, at the computer system, a second function of

the business application to which the second set of one
or more events pertain;

identifying a second menu item corresponding to the

second function; and

modifying a display property of the second menu item to

provide an indication of the second set of one or more
events.

15. The method of claim 1, wherein the determining that
the user should be notified of the set of one or more events
is upon receiving notification of a set of one or more events.

16. The method of claim 15, wherein the set of one or
more business rules comprises a first business rule govern-
ing operation of the business application.

17. The method of claim 16, wherein the first business
rule defines the key performance indicator.

18. The method of claim 17, wherein the at least one of
the set of one or more events comprises the change in the
value of the key performance indicator.

19. The method of claim 1, wherein modifying the visual
appearance of the menu item comprises of at least one of:
modifying a font in which the menu item is displayed;
modifying a text color in which the menu item is dis-

played; and

adding a special graphical identifier along with the menu

item displayed.

20. A non-transitory computer readable medium having
stored thereon a computer program comprising a set of
instructions executable by a computer system, the set of
instructions comprising:

instructions for receiving information providing notifica-

tion of a set of one or more events;

instructions for identifying a menu item of a menu to

which the set of one or more events pertain, the menu
item corresponding to a function of a business appli-
cation;

instructions for determining that a user should be notified

of the set of one or more events based at least in part
on consulting a set of business rules that comprises a
first set of one or more business rules that specify
notification based at least in part on a change in value
of a key performance indicator, wherein at least one of
the set of one or more events pertains to the key
performance indicator, and, in response to the deter-
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mining, modifying a visual appearance of the menu
item within in the menu based at least in part on a level
of urgency associated with the set of one or more
events, wherein the modifying comprises using an
element that displays the set of one or more events;

instructions for modifying a menu hierarchy of the menu
item of the menu to include another menu item in the
menu hierarchy for each event in the set of one or more
events;

instructions for receiving, input from the user of the

business application, indicative of a selection of an
event from the set of one or more events displayed in
the modified menu hierarchy; and

instructions for navigating, in response to the selection, to

a context within the business application corresponding
to the selected event.

21. The non-transitory computer readable medium of
claim 20, wherein the notification is directed to the user.

22. The non-transitory computer readable medium of
claim 20, wherein the set of one or more events comprises
multiple events.

23. The non-transitory computer readable medium of
claim 20, wherein instructions for modifying the visual
appearance of the menu item within then menu comprises
instructions for providing, in the menu, an indication of a
number of events for which notification was received.

24. The non-transitory computer readable medium of
claim 20, wherein at least one of the set of one or more
events is generated by the business application.

25. The non-transitory computer readable medium of
claim 20, wherein the business application supports a work-
flow comprising a plurality of tasks, and wherein at least one
of the set of one or more events comprises completion, by
a second user, of one of the plurality of tasks.

26. The non-transitory computer readable medium of
claim 25, wherein the function corresponds to the workflow,
and wherein navigating to a context within the business
application comprises navigating to a screen corresponding
to a second of the plurality of tasks in the workflow.

27. The non-transitory computer readable medium of
claim 20, wherein at least one of the set of one or more
events comprises modification of a set of data in a database
maintained by the business application.

28. The non-transitory computer readable medium of
claim 20, wherein at least one of the set of one or more
events corresponds to a timer within the business applica-
tion.

29. The non-transitory computer readable medium of
claim 20, wherein the element is operable to expand a tree
view comprising the menu hierarchy with the set of one or
more events.

30. The non-transitory computer readable medium of
claim 29, wherein the tree view comprises a set of one or
more hyperlinks corresponding to the set of one or more
events.

31. The non-transitory computer readable medium of
claim 30, wherein receiving a selection of an event com-
prises the user selecting one of the one or more hyperlinks.

32. The non-transitory computer readable medium of
claim 20, wherein the menu is displayed on a web page.

33. The non-transitory computer readable medium of
claim 20, the set of instructions further comprising:

instructions for receiving, at the business application,

notification of a second set of one or more events

instructions for identifying, at the computer system, a

second function of the business application to which
the second set of one or more events pertain;
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instructions for identifying a second menu item corre-

sponding to the second function; and

instructions for modifying a display property of the sec-

ond menu item to provide an indication of the second
set of one or more events.
34. A computer system comprising:
one or more hardware processors; and
a non-transitory computer readable medium in commu-
nication with the one or more processors, the computer
readable medium having stored thereon a set of instruc-
tions executable by the one or more processors that
configure the processor to:
receive information providing notification of a set of
one or more events;
identify a menu item of a menu to which the set of one
or more events pertain, the menu item corresponding
to a function of a business application;
determining that a user should be notified of the set of
one or more events based at least in part on consult-
ing a set of business rules that comprises a first set of
one or more business rules that specify notification
based at least in part on a change in value of a key
performance indicator, wherein at least one of the set
of one or more events pertains to the key perfor-
mance indicator;
in response to the determining, modify a visual appear-
ance of the menu item within the menu to provide an
indication of receiving the set of one or more events
based at least in part on a level of urgency associated
with the set of one or more events, wherein the
modifying comprises: using an element that displays
the set of one or more events;
modify a menu hierarchy of the menu item of the menu
to include another menu item in the menu hierarchy
for each event in the set of one or more events;
receive, input from the user of the business application,
indicative of a selection of an event from the set of
one or more events displayed in the modified menu
hierarchy; and
navigate, in response to the selection, to a context
within the business application corresponding to the
selected event.
35. The computer system of claim 34, wherein the com-
puter system is in communication with a web server,
wherein the processor is further configured to:
generate a web page comprising the menu and instruc-
tions for transmitting, via the web server, the web page
for reception by a web browser operated by the user;

the instructions for receiving input from the user comprise
receiving input from the web browser via the web
server;

the instructions for receiving a selection of an event

comprise instructions for receiving the selection from
the web browser via the web server; and

the instructions for navigating to a context within the

business application comprise instructions for generat-
ing a second web page corresponding to the context
within the business application and instructions for
transmitting, via the web server, the second web page
for reception by the web browser.

36. The computer system of claim 35, wherein the com-
puter system comprises the web server.

37. A computer system comprising:

one or more hardware processors; and

one or more non-transitory memories storing a business

application configured to be executable by the one or
more processors, the business application comprising a
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navigation system comprising a menu configured to

display a plurality of interface elements each selectable

as menu items to access a corresponding function of the

business application, the navigation system being con-

figured to:

receive information providing notification of an event;

identify a function of the business application to which
the event pertains;

identify a menu item corresponding to the identified
function;

determine that a user should be notified of the event
based at least in part on consulting a set of business
rules that comprises a first set of one or more
business rules that specify notification based at least
in part on a change in value of a key performance
indicator, wherein the event pertains to the key
performance indicator;

in response to the determining, modify the menu for the
user based at least in part on a level of urgency
associated with the event, wherein the modified
menu comprises the menu item, an indication of the
event, and an element that displays another menu
item for the event relative to the menu item in a menu
hierarchy;

receive, from the user, a selection of the event via the
menu item; and

navigate, in response to the selection, to a context
within the business application corresponding to the
event.
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